New Kimble Trash & Recycling Contract
Frequently Asked Questions

Why was the City’s trash hauling contractor changed from Republic Services?

By law, the City must go out to bid for a new contract every 5 years. Two companies (Kimble and
Waste Management) submitted bids in the publicly advertised bidding process by the July 1
deadline. Republic Services did not submit a bid.

Who is the new provider and when do they begin collecting trash and recycling at my house?
Kimble submitted the lowest and best bid, and City Council voted unanimously on July 25, 2024, to
award the bid to Kimble. The new contract begins December 1.

What companies bid to be the provider?

Kimble and Waste Management were the two companies that submitted bids for the trash hauling
contract by the publicly posted deadline. The City does not and cannot personally reach out to
every trash hauling contractor to request bids. Instead, this is done through a formal, publicly
advertised competitive bidding process, as required by law.

When was the new contract approved?
The contract with Kimble was unanimously approved by City Council at its July 25, 2024, meeting.
The minutes are as follows:

a7

48  ORDINANCE NO. 44-2024

48 AN ORDINANCE AUTHORIZING THE MAYOR TO ENTER INTO AN AGREEMENT WITH

50 KIMBLE FOR AUTOMATED RESIDENTIAL SOLID WASTE COLLECTION, DISPOSAL AND
51 RECYCLING SERVICES FOR A FIVE-YEAR PERIOD BEGINNING DECEMBER 1, 2024 was

52  offered by Ms. Tulley for its first, second and third readings by title only. Seconded by Ms. Brandt.
53  The motion carried unanimously by a voice vote.

54

55  Dir. Wilson shared that two companies submitted bids and that Kimble was the best and lowest bid, with
56  mimmal price increases.

57

58  The Mayor added that the City was required to go out to bid for a new contract and price increases were
59 fully expected, but fairly reasonable. No services are changing, and if approved, the contract will begin
60 on December 1, 2024,

61

62 Ms. Tulley moved, second by Ms. Brandt, to adopt ORD.NO. 44-2024 and post the same according to
63  law. Motion carried by a unanimous voice vote. ORD.NO. 44-2024 declared and adopted.

64

I just received my bill from Republic Services and was charged through Dec. 31 for trash and
recycling service. But | thought the Kimble contract started Dec. 1.
The City reached out to Republic Services regarding the billing error for trash and recycling services
beyond the end of November. Republic has issued the following statement:

“The City of Macedonia has been in contact with Republic Services regarding the

recent billing issue. Customers who have paid the full quarterly amount for October



through December will receive an automatic credit at the end of December.
Customers who have not paid the full amount can pay for October and November
instead of the full quarter. Service will end on November 30". Republic Services
apologizes for any inconvenience this issue has caused. For additional questions,
please contact Republic Services at 216-441-6300.”

Why didn’t the City negotiate a better deal?

The City does not negotiate trash hauling contracts. By law, the City must go out to bid for a new
contract every 5 years [Codified Ordinance CHAPTER 781 Residential Trash Haulers
(amlegal.com)]. The request for bids was publicly advertised in the newspaper and on our website.
Two companies submitted bids by the deadline. Kimble’s bid was the lowest and best bid of the
two. The City Council voted unanimously to accept Kimble's bid.

The quarterly rate under Kimble for 2025 is a $10+ increase over the current quarterly rate.
Why is there a price increase?

The previous trash hauling rates were set prior to the pandemic. As with most things, prices must
reflect increases in operating costs. Costs that likely factor into trash hauling fees include labor,
equipment and fuel.

Will my trash and recycling day stay the same? Will my level of service remain the same?

Your trash and recycling day will remain the same. If you were serviced on Tuesday by Republic, you
will be serviced on Tuesdays by Kimble. Your level of service will also remain the same. Both trash
and recycling will be picked up weekly, including bulk items.

Will |l get new trash and recycling bins/totes? What will happen to the old Republic bins/totes?
Yes, you will receive new trash and recycling totes from Kimble. Those will be delivered by Kimble
the week of Thanksgiving. Republic will pick up the old totes that same week.

I’m 65+ and currently qualify for a $1/month senior discount on my Republic trash bill. Will
that continue under Kimble?

Yes, Kimble will offer the same $1/month discount for seniors. Residents who qualify should
contact Kimble Customer Service directly at 1-800-201-0005, ext. 9404, to discuss the required
documentation needed to obtain the senior discounted rate.

Low-income seniors and disabled residents can currently apply for free rubbish disposal.
Does that change?

No, the Senior Assistance Program is offered by the City of Macedonia and does not change,
regardless of what company maintains the current trash hauling contract. You must reapply
annually to determine eligibility, and proof of income must be submitted. The application for the
Senior Assistance Program is available here: Senior Assistance Programs | Macedonia, OH.



https://codelibrary.amlegal.com/codes/macedonia/latest/macedonia_oh/0-0-0-12744
https://codelibrary.amlegal.com/codes/macedonia/latest/macedonia_oh/0-0-0-12744
https://www.macedonia.oh.us/community/macedonia-senior-center/senior-assistance-programs

My neighborhood has a Home Owners Association (HOA). Is my trash and recycling impacted
by the City’s contact with Kimble?

There are 19 HOAs in the City of Macedonia, and each one of them handles their trash/recycling
services differently. Some are included in the City’s contract, while others have trash service
included as part of their HOA dues and are serviced under a private contract. And still others simply
pay for monthly service to a provider selected by the HOA. Your HOA management will be able to
provide you with the best answers to your specific questions. Rest assured, all HOAs that were
covered under the previous contract with Republic Services are covered under the new contract
with Kimble.

Revised 11/27/2024



